BEFORE THE NEBRASKA PUBLI C SERVI CE COWM SSI ON

In the Matter of the Commssion, ) Application No. 911-007

on its own notion, to provide )

for and fund i ntertandem ) ORDER

trunki ng across the State of )

Nebraska for use in provision of )

wi rel ess enhanced 911 servi ce. ) Entered: COctober 28, 2003
BY THE COWM SSI ON:

The Commi ssion has been responsible for the adm nistration
of the Wreless E911 Fund since passage of the Wrel ess Enhanced
911 Services Act in 2001 Session of the Nebraska Legislature.
The Commi ssion and its staff have been actively assisting public
safety answering points (PSAPs) and wreless carriers wth
i npl enentation of wreless E911. In its role as facilitator
anong PSAPs, |ocal exchange carriers, and wireless carriers, the
Conmi ssion has beconme aware of a need to transfer Phase | E911
wirel ess calls anong di fferent PSAPs.

Due to the nobile nature of wireless phones, a call to 911
is sonmetines routed to the wong PSAP. A call froma cell phone
could transmit through a carrier’s cell tower and be transferred
to a PSAP that is not actually the closest PSAP to the caller
VWile wreless carriers have nmade efforts to mnimze the
occurrence of such a scenario, a need still exists for PSAPs to
be able to transfer a wireless call to a PSAP that is able to
nmore qui ckly direct energency services to the caller

Currently, a PSAP in Nebraska can transfer wreless 911
calls to another PSAP, but only the voice is transferred. Wth
Phase | wreless enhanced 911, the PSAP receiving a 911 call
receives a call -back nunber and cell site information. Wthout
intertandem trunking, the «call-back nunber and cell site
informati on cannot be transferred to another PSAP. Transfer of
such Phase | information is crucial in locating the person
maki ng the 911 call.

OPI NI ON AND FI NDI NGS

In the interest of carrying out the intent and purposes of
the Enhanced Wreless 911 Services Act (Act), the Conmnm ssion
finds that it should fund intertandem trunking across the state.
The Act provides in part, “The comm ssion shall have any powers
necessary to carry out the intent and purposes of the act.”?

1 Neb. Rev. Stat. § 86-465(3) (Reissue 2002).
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Furthernore, “The comm ssion shall determ ne the npst efficient
met hod for providing enhanced wirel ess 911 service.”?

The Comm ssion proposes to connect tandenms in two stages.

The first stage would connect the Qwest tandens of Norfolk;
Grand Island; Sioux Cty, lowa;, and Des Mines, |owa. The
second stage would connect ALLTEL’s Lincoln tandem and Sprint’s
Scottsbluff tandem to the network of tandens described in the
first stage. A greater nunber of PSAPs served by Qnaest
Corporation (Quwest) have inplenmented Phase | wireless E911, thus
the first stage would be connecting Qmest’s tandenms. Connecti ng
the tandenms of ALLTEL and Sprint would be nore cost effective at
a |later date, as there are currently not enough PSAPs w th Phase
| E911 in either carrier’s service area.

The total costs of providing intertandem trunking for the
two stages described above are $790,074. 91. These costs are
itemzed in Exhibit 1 to this order. Qnwest would perform all
the work necessary to connect the tandens, and a description of
Qnest’ s proposal is attached as Exhibit 2. Costs would be paid
by the Wrel ess Enhanced 911 Fund.

ORDER

| T I' S THEREFORE ORDERED by the Nebraska Public Service Com
mssion that the Conmission staff pursue construction of
intertandem trunking across the state as described in this
or der.

I T IS FURTHER ORDERED that upon invoice from Qwmest, costs
of intertandem trunking that conport wth this order shall be
paid by the Wrel ess Enhanced 911 Fund.

2 Neb. Rev. Stat. § 86-464 (Reissue 2002).
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MADE AND ENTERED at Lincoln, Nebraska, this 28th day of
Cct ober, 2003.

NEBRASKA PUBLI C SERVI CE COVM SSI ON
COW SSI ONERS CONCURRI NG
Chair

ATTEST:

Executi ve Director



